ELIZABETH ROSS DISTRICT HOSPITAL

Introduction |

Based in the Free State in the Maluti-A-Phofung district, Elizabeth Ross District Hospital is dedicated
to serving the community by providing optimal health care to those in need, working with passion
towards your health. we offer a very wide variety of services that are set for the community. From
Social work to Surgical we take pride in being able to change people's lives for the better, in term of
health that is. The staff and management is solely dedicated to the health care of all patients, living up
to the Batho-pele principles with no regards to Race, gender, ethnicity or any case that may be we will
gladly guide you back to good health with the help of competent and very commited staff.

Our Value System

e Commitment

e Integrity
e Batho-pele
e "Botho"

¢ Inter-dependence
e Accountability

Vision

Healthy and Self-reliant community of Thabo Mofutsanyana Health District.

Mission |

We, Elizabeth Ross District Hospital, undertake to provide quality comprehensive level 1 health care
service to Maluti-A-Phofung community through professional and compassionate endeavours by
optimal utilization of resources

Services Provided

e Medical

e  Surgical

e Paediatrics
e  Maternity

e  Reproductive health
e  Frail care/Step Down
e Rehabilitation:
- Pysiotherapy
- Occupational
e  Social work
e  Oral health / dental
e Radiographic / X-ray
e Mental health care-72 hrs observation



Customer Care

e The hospital staff and management align themselves with Batho Pele principles and Patients
Rights Charter, therefore you are assured to receive quality service from competent and
commited staff.

e  Your views will be considered and your complaints will be addressed.

e  Always let us now what we can do to improve our services.

Contact Us

Postal Adress:

PRIVATE BAG X 804
WITSIESHOEK
9870

Tel: 058 718 4000
Fax: 058-7891801



